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This guide provides step-by-step instructions for customers to configure CAIRO Al Receptionist. Learn
how to easily create and customize your own Al (ie: Artificial Intelligence) receptionist for customer
service and engagement.
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Overview

You can create multiple Al Receptionists for different purposes—such as main reception, support, sales,
or billing—and train each one with your business’s knowledge, voice preferences, and routing rules.
CAIRO Al helps improve call handling, reduce wait times, and deliver a consistent, personalized
experience for your callers.

The Office Manager will receive notification from ESI’'s Implementation team that CAIRO Al Receptionist
is available in the eConsole dashboard once the Cairo order is processed.

Planning Your Al Receptionist

The heart of Cairo’s programming is done primarily under two Cairo tabs
e Agent Knowledge - your company’s FAQ (frequently asked questions).
e Call Routing - this is how Cairo knows how to respond to callers and where to route those calls.
The more thought and information added to these areas the better the caller’s experience.

While this sounds simple it can feel overwhelming when first setting up Cairo. The Getting Started section
of this manual will ask you various questions to help you think through the data you should add to Cairo.
Some of those questions may apply to your business while some may not. Armed with this data you can
complete the Cairo setup.

Getting Started

Whether you use an Al Receptionist like Cairo or a traditional Auto Attendant, you need to tell the phone
system where to send callers. This is typically done by creating users, call queues, voice mail boxes,
DIDs, and secondary auto attendants. Therefore most of the programming needed for Cairo is built off the
programming done for the ESI eCloud platform. For new eCloud customers, don’t start with Cairo
programming; start with the platform programming like usual. When that’s done, Cairo programming will
be much easier.

1. Determine which business phone number(s) will point to Cairo. In other words, when a caller dials
this phone number they will be answered by the Cairo Al Receptionist.

2. Assemble your knowledge base. Ask yourself what are the main things callers ask for when
calling your company. And which of these questions can be answered by Cairo opposed to a
human. Examples:

When are you open?; Are you open on Sundays?

What is your address?

Can | pay my bill online?; Where do | pay my bill online?

Where do | ship my return?

Do you take walk-ins?

o What services do you offer?

3. What are the keywords or phrases that would cause Cairo to send a caller to a specific call
queue? Examples:

o If the caller mentions keywords like “bill, invoice, past due, payment, credit card” you
would send them to the call queue associated with Accounting/Billing.

o If the caller mentions keywords or phrases like “Add services to my account”, “account
changes”, “become a customer’, “place an order” you would send them to the call queue
associated with Sales or Customer Service.

o O O o o
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Helpful Cairo Facts

e Language: The Al Receptionist currently supports English and Spanish. The good news is
there’s nothing for you to setup or program for Cairo to recognize the different languages and
respond. Al will take care of this for you. For example, if the greeting is in English and the caller
replies in Spanish, Cairo will recognize this and reply to the caller in Spanish. The same will work
for more languages as they’re added.

Permissions: Cairo can only be used by an Office Manager seat type via eConsole Dashboard
A single domain (eCloud PBX instance) can have more than one Al Receptionist. Answering the
guiding setup questions will help you and your Implementation Coordinator if more than one Al
Receptionist is really needed and if so, how to set them up.

e Cairo programming is quick and easy to change if you make a mistake or have a sudden change
in your call flow (where callers should be sent). Cairo programming changes, once saved, take
effect immediately.

e Cairo does not go live (answer incoming calls) until you specifically choose to activate it.
Therefore feel free to make changes while you learn how to program it, knowing you will not
affect live callers.
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Programming the Al Receptionist

Accessing Cairo Al Receptionist

1. Login to the eConsole Dashboard as an Office Manager.
2. Click the CAIRO Al Receptionist link, which will open the CAIRO programming page in a new
Chrome browser tab.

Welcome to Al Receptionist Setup!

Streamline your customer calls with a personalized Al assistant that works 24/7

Penny Phillips 22

@ Just 10 minutes to set up
"Office Manager” ("20007)
My Account
@ o

eHelp 2

Set up your business Give your Al a voice and Provide FAQs so your Al can
information, hours, and personality that fits your respond about your business
Messages contact details brand and you're ready to launch!

SMS Campaigns (2

Cairo Al Receptionist [*

Report an Issue [»
oo CAIR®

3. Click “Create My Al Receptionist” to start building your Al Receptionist Agent.

Dashboard Profile @ 1000@demo.greenvalleyvet.com

Al Receptionists

Manage your Al receptionists

Fido

% +197275599M
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4. The setup wizard will launch and guide you through the creation process where you will be able
to visit (clicking "Next") each aspect of your Al Receptionist to configure to your needs.

Al Receptionists Dashboard @ 1000@demo.greenvalleyvet.com

Business Info Al Persanality Agent Knowledge Call Routing Integrations Review Test Receptionist

Tell about your business

Provide your company's basic information so your Al Receptionist can accurately
represent your business and route calls appropriately. This information helps

el .

. Tips:
e Save as you go but note that saving the programming doesn’t automatically make this Al agent
Live. That's a separate setting, which is discussed later in this document.
e |f you don’t know exactly what to fill in as you build your Al agent but the field is required, then
enter something, anything so you can complete the initial creation of the agent. You’ll be able to
quickly and easily go back to any part of the programming later to make edits.

Business Information Programming

Enter your business profile details. This information allows the Al Receptionist to answer fundamental
questions about your business. The Business Info section is meant for the basic, standard company
information.

e Business name and website

e Industry and Business Type
o Select the closest match to your company. Al can use this data to create better

conversations with the caller.

e Description
o Keep this to a short paragraph that provides a high level overview of your business.

e Address, Phone number, and Operating Hours
o If you have more than one set of Operating Hours (i.e., daytime hours versus after hours
support), different addresses (mail versus product returns or deliveries) or multiple
advertised phone numbers (sales versus customer service) you'll be able to enter that
data in Cairo’s Knowledge Base tab. The Business Info section is meant for the basic,
standard company information.
o Also note that Operating Hours in Cairo does not overwrite the time frames programmed

for your eCloud system.

Click Save to proceed to the next section.
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Al Recaptionists Dashboard Profile

Tell about your business

Provide your company's basic information so your Al Receptionist can accurately
represent your business and route calls appropriately. This information helps
personalize the caller experience.

1. Business Information
Tell about your business

Business Name*

[ Green Valley Vet ]
Industry* Business Type*
[ Other - l Sole Proprietorship - ]
Email*

support@greenvalleyvet.com ]
Used for alerts, notifications, and escalations.

Business Address*

[ 123 Sunshine Bridge Road, Fido Texas 98765 ]
Website Link*
[ www.greenvalleyvet.com ]
We'll use this to learn more about your business and generate relevant FAQs.
Description™

'Y

At Green Valley Veterinary Clinic, we believe pets are family. Our experienced
veterinary team provides compassionate, modern medical care to keep your pets

L Lil £ 1t 4]
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Al Voice & Personality Programming

2. Business Hours

Set your operating hours so customers know when to expect responses

Timezone

l America/Chicago

@ ) Sunday
D Monday
() Tuesday
() Wednesday
() Thursday
() Friday
() Saturday

Closed on this day

8:00 AM X 6:00 PM
8:00 AM X 6:00 PM
8:00 AM X 6:00 PM
8:00 AM X 6:00 PM
8:00 AM X 5:00 PM
9:00 AM X 1:00 PM

Customize how your Al Receptionist sounds and communicates with callers. Choose a voice and

personality that best represents your brand and creates the right first impression.

e Al Assistant Name

(e]

Enter the name of your Receptionist (e.g., MainReceptionist, SupportReceptionist, etc.).

This name is only exposed to callers if you use the SMS calendar integration.

e \oice

(o]

e Pers

(o]

onality

Casual.

e Welcome Message

o
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Select and preview the available voice options to choose the preferred voice style.

Choose the tone the receptionist will use when responding — Formal, Friendly, or

This is the initial greeting callers will hear when they reach your Al Receptionist.
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Al Receptionists Dashboard Profile

Al Personality

Customize how your Al Receptionist sounds and communicates

a voice and personality that best represents your brand and creates the right first
mpression.

1. Al Assistant Name

Al Receptionist Name*

cates with callers. Choose

Fido

Delia

Vesta

Friendly

Casual, \
Cheerful, Breathy

Ve,

American accent

American accant

American accent

Odysseus

Orpheus Aries

alm, Smooth, Professional, Clean, Warm, Energetic,

Confident,
Trustworthy

Comfortable,

':6'
Professiona .
American accent

American accent American accent
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3. Personality

Here's how your Al Receptionist might ask for the same information, depending on the
personality you choose

() Formal
"May | kindly request your order number in order to better assist you?"

© Friendly
"Sure thing! Can you share your order number with me so | can take a
look?"

(O Casual

"Alright, I'll need your order number to help you out. What's the number?"

4. Welcome Message

This is the first message callers will hear when they reach your Al Receptionist

Message &

Hi there! Thanks for calling Green Valley Vet. How can | help you today?

. Tips:

e After selecting the voice and personality click the Playback button shown under each voice to
hear a sample of what the voice will sound like.

e You can change the voice and personality at any time and those changes take effect
immediately.

e If you can’t think of a good welcome message, enter some simple text, then click the Al Wizard
Wand to create a message for you.
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4. Welcome Message

This is the first message callers will hear when they reach your Al Receptionist

Message @

Hi there! Thanks for calling Green Valley Vet. How can | help you today?

Improve with Al

Provide a short prompt about the welcome message you want to improve.

Make this welcome message warmer and more engaging while keeping it
! concise and professional

Message &

Hello and welcome to Green Valley Vet! We're so glad you called. How can we assist you
and your furry friend today?

Once you are satisfied with your options, select “Next” or “Save” to apply your settings and proceed to the
next section.
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Agent Knowledge Programming

This is where you will provide business information so that your Al Receptionist can answer common
questions such as hours of operation, location, products, services, and more.

There are two ways of adding this data - automatically via a website or document or manually entering
the data. You can also start with the automatic method, followed by manually adding more data.

e Choose either Website Reference or Upload FAQ Document

o You may provide a website URL for the Al to learn from, or upload a supported file (PDF,
DOC, TXT) containing your business information.

o After selecting a source, click “Generate Knowledge.” The Al will analyze the provided
content and create a knowledge template, which will populate the Manual Entry field.

o To further improve the information, select the Al wizard button next to the Manual Entry
section and the Al will improve the clarity and readability of the FAQs while maintaining
accuracy and keeping answers concise.

o NOTE: If you make any updates to your website, you will need to return to the Agent
Knowledge section again and select “Generate Knowledge” for CAIRO to re-scan your
website.

e Manual Entry

o If a knowledge template is generated, you may edit, expand, or replace the content as
needed.

o You can also manually edit this field or paste additional information for the Al to reference
when responding to callers.

o To further improve the information, select the icon next to the Manual Entry section and
the Al will improve the clarity and readability of the FAQs while maintaining accuracy and
keeping answers concise.

o Click “Save” or “Next” once your knowledge settings are complete.

Option 1: Knowledge Base created from website scan

This KB was created by scanning the company’s website.
1. Data that is helpful in answering common questions by callers.
2. Slightly overkill but provides the Al with supporting data when forming answers to a caller’s
question. You can easily trim this down by manually removing all or some of the content.
3. Definitely overkill and could be removed manually from the Cairo KB. Would a caller really want
or need to know the copyright data for your website?

. Tips:

e Pro: Lots of data is filled in for you. And what is provided is editable so it keeps you from starting
from scratch.

e Con: Most websites do not have data that answers common questions a caller would ask when
speaking with Cairo. You may find much of the data pulled from the website into Cairo’s KB is
overkill and not helpful thereby filling Cairo with wasted data.

e If your website has multiple webpages and you find most data that is meaningful to Cairo is on a
specific webpage (i.e., www.greenvalleyvet.com/services) use this subpage only instead of the
entire website.

e If, overall, you like the data that is presented from a website scan, but feel it needs better
wordsmithing and formatting, click the Al Wizard Wand in the upper right of the KB content field.
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http://www.greenvalleyvet.com/services

ft your business.

| ink

l www.greenvalleyvet.com

Generate Knowledge

2. Manual Entry

Create your business knowfgedge manually

Content

%

Green Valley Veterinary Clinic Overview

« Mission: Deliver “compassionate, modern medical care” to pets at every life stage;

believing pets are family. (pages.esi-estech.com)

« Founded & Scale: Operative for 10 years; over 5,000 wagging tails served; three clinic
locations. (pages.esi-estech.com) 0
« Location & Contact: In Fido, Texas (address 123 Sunshine Bridge Road, Fido, TX 98785],
phone (972) 755-9911. (pages.esi-estech.com)

« Hours: Open Mon-Thu 8:00 AM-8:00 PM; Fri 8:00 AM-5:00 PM; Sat 9:00 AM-1:00 PM;
closed Sun. (pages.esi-estech.com)

......-.-rlaaQ.aEhip & Staff; Vgterinaryy ingludes Dr. F‘Bw,mﬂes_s, Dr. Rex Mc\:ﬂge; W tec_hu_u_n g

. & Valley Vetennat y Clinic is a fun-service animal hospital rooted in a combination of
modern veterinary expertise and heartfelt compassion. Over its decade in operation, it has
expanded to three locations and served thousands of pets, establishing a strong local
presence. The clinic emphasizes personalized care, treating every animal as though it were a
family member, and seeks to cultivate trust and support among the pet-families it serves.

Products and Services
= Wellness Exams: Routine checkups to screen for early health issues and maintain pet well-

| DEI inagjs.gsiftech.comj,, Bt B P ‘.e"’

[ Jbe 1 F [P, T e

—re

Key Features & Strengths

« Experience & Education: Veterinarians bring years of experience; the clinic educates pet
owners about health maintenance. (pages.esi-estech.com)

« Compassion: Emphasis on caring for pets as family; personal touch in all interactions.

Notable Information
« Legal & Corporate Affiliation: The site is labeled "For ESI Demo Use Only"; ESI is noted as a

Crexendo® company. (pages.esi-estech.com)
= Scope of Content: Demo-page; likely sample layout rather than fully operational clinic

details. All information presented should be interpreted in context of demonstration
purposes. (pages.esi-estech.com)
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Option 2: Knowledge Base created from website scan + Al rewording

This option is the same as Ex 1 but we also clicked the Al Wizard Wand in the upper right of the KB
content field in an effort to better format and reword the content.

e rianae poaes mreasess sarses s e L LR Ty

Content

Green Valley Veterinary Clinic Overview

« Mission: Provide compassionate, modern medical care for pets of all ages.

+ History: Serving the local community for 10 years.

= Core Values: Experience, education, compassion, and advanced technology.

= Location: 123 Sunshine Bridge Road, Fido, Texas, 88765.

» Leadership: Veterinarians Dr. Poppy James and Dr. Rex Monroe, supported by Vet
Tech Cooper James and Front Desk Lola Bradford.

= Size & Scale: Three local clinics serving over 5,000 pets.

Green Valley Veterinary Clinic is a full-service animal hospital combining advanced medical
expertise with personalized, family-oriented care. Over ten years, it has built a reputation for
utilizing state-of-the-art diagnostic and surgical technology while emphasizing prevention,
early detection, and the long-term wellness of pets in the Fido, Texas area.

Products and Services

» Wellness Exams: Routine check-ups to detect early health issues and maintain
welliness.

» Vaccines & Medications: Customized vaccination plans based on each pet’s lifestyle
and needs.

» Dental Care: Professicnal cleanings and treatments focused on oral health.
» Diagnostics & Testing: Advanced laboratory and imaging tools for accurate diagnosis.
= Surgery: Wide range of procedures prioritizing safety, comfort, and recovery.

+ Emergency Care: Immediate treatment for urgent veterinary situations.

sk BT sl B v P 2P ol oeri

» Personalized care treati., pets like family.

= [nvestment in advanced diagnostic and treatment technology.
» Compassionate, educated team committed to genuine care.

= Experienced veterinarians and support staff.

= Comprehensive services from preventive care through surgery and emergencies.

Additional Information

* Hours:
* Monday-Thursday: 8:00 AM-6:00 PM
» Friday: B:00 AM-5:00 PM
» Saturday: 9:00 AM-1:00 PM
+ Sunday: Closed
» Contact: (972) 755-9911

+ Audience: Pet owners in and around Fido, Texas seeking compassionate
veterinary care.
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Option 3: Knowledge Base created from document upload

This KB was created by uploading a document. You would do this instead of scanning your website. You
cannot generate KB content from a website scan and a document upload at the same time.

PoN =

Page 14 of 26

Choose Upload document.

Upload the document. You can upload more than one document at a time.
You should see the document listed.

Click Generate Knowledge.

Al Receptionists Dashboard Profile

Agent Knowledge
Provide business information so that your Al receptionist can answer common
questions (e.g. hours, location, products, services, etc.)

1. Website Reference or Upload FAQ Document
Select a type of content

() Website Reference

© Upload Document o

Upload Document
Upload PDF, Word, or text files contain ng your business <"a'u-\-'ledge content

@ Drag file here

or Upload from your computer

+ Copy
Maximum files: 1, maximum file size: 500 MB
1 file attached Delete all
@ Green Valley@eneral Veterinary FAQ.docx @
il
0 MB

Generate Knowledge o
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Brief:

The document appears to be a composite file primarily containing a comprehensive FAQ for a
veterinary clinic, accompanied by embedded XML markup and binary data suggesting it was
extracted from a complex file format such as a Microsoft Word document or a presentation
with themes. The readable text provides detailed guidance for pet owners, structured as a
veterinary FAQ covering general, dog-specific, cat-specific, health, appointment, and new
pet owner guestions.

Key Content Summary:

General Veterinary FAQ:

+ Annual wellness exams are advised for most pets; puppies, kittens, and seniors may
need more frequent vet visits.

» Core dog vaccines: rabies, distemper, parvovirus, adenovirus; core cat vaccines:
rabies, FVRCP.

» Spay/neuter typically recommended at 4-6 months, with variation by breed/health.

* After-hours illness requires urgent contact with an emergency vet; veterinary
websites often list emergency partners.

Dog-Specific Questions:

= Feeding amounts depend on age, weight, breed, and activity; follow feeding
guidelines and consult vet for customized plans.

* Dogs generally need 1-2 walks daily; high-energy breeds may need increased
exercise.

+ Excessive scratching in dogs may indicate fleas, allergies, or skin infection; persistent
symptoms warrant veterinary exam.

Cat-Specific Questions:

+ Litter box avoidance can result from stress, medical conditions, or litter box
environment; vet evaluation is recommended.

* Grooming frequency differs by coat length: weekly brushing for short-haired cats,
daily for long-haired cats.

Health & Preventative Care:

= Dental care is essential; regular professional cleaning plus at-home brushing prevents
periodontal disease.

* Flea and tick prevention should be maintained monthly with veterinarian-
recommended medications.

* Signs indicating veterinary attentien include lethargy, appetite loss, vemiting,
diarrhea, coughing, behavioral changes.
Appointments & Policies:
s Appointments are generally required; some clinics offer walk-in or urgent care
availability.
smastsamaRemO.Oel's vaccipatigmrecords mgﬁral_mspwymmtsrqueﬂgg_r ol ]

5. Review and edit the generated content.
6. Save
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Option 4: Knowledge Base created from manual entry directly into Cairo

This KB was created by uploading a document. You would do this instead of scanning your website. You
cannot generate KB content from a website scan and a document upload at the same time.

1. Go directly to the Content section and begin typing or pasting data into this field. Bypass
uploading a document or scanning your website. Choose Upload document.

2. Click the Al Wizard Wand if desired to reword and organize your data.

3. Click Save.

Agent Knowledge

Provide business information so that your Al receptionist can answer common
guestions (e.g. hours, location, products, services, etc.)

1. Website Reference or Upload FAQ Document

Select a'tyge of content
O Website Reférance

() Upload Document

Website Reference
Enter your website link so we can ext[ & content and generate relevant knowledge
for your business.

Website Link

[ https:/f

cherate Knowledge

2. Manual Entry

Create your business knowledge manually

Content o

Option 5: Knowledge Base using both manual and auto creation

1. Start by scanning your website or uploading a document(s). Remember you can only choose one
of these options.

2. Once the auto generated content is shown, scroll to the bottom of the large content field and

manually type additional data you want in the KB.

Click the Al Wizard Wand if desired to reword and organize your data.

4. Click Save.

w
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Call Routing Programming

Configure how your Al Receptionist routes incoming calls to the right departments and team members.
Set up routing rules based on caller requests to ensure every call reaches the appropriate person or

team.

Al Receptionist Number

e Select an available phone number to serve as the pilot number for this Al Receptionist.

(e]

You can select multiple numbers as desired or needed to an Al Receptionist.

Note: The number must appear in the Crexendo Number Inventory and be marked as “Available”.
Note: Your Al Receptionist will NOT have its own extension, but the DID you assign it to will allow
you to route calls to it. This pilot number can also be used within Crexendo Auto Attendant
configurations and Inventory Time of Day Routing by using the pilot number destinations for the
Option selections.

Call Routing

Configure how your Al Receptionist routes incoming calls to the right departments
and team members. Set up routing rules based on caller requests to ensure every
call reaches thd appropriate person or team.

1. Al Receptionist Number

Pick one or more numbers for your Al Receptionist to handle.

Al Receptionist Number

+19727358911 X v

Text Message Number (Optional)

e Select an SMS-enabled number to be used for real-time notifications and calendar notifications
within the Integrations section.

e Pre-Requisite: SMS numbers must be configured in eConsole Inventory tab and assigned to a
user in order to appear in the dropdown list.
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Call Routing

Conigure how your Al Receptionist routes incoming calls to the right departments

P " F

anel taa i s Sl 1 o LA |-t e o

2. Text Message Number

Choose numbers used for real-time notifications and alerts.

Text Message Number

Select number v
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Call Routing
Call Queues and Auto Attendants

e Enable the appropriate queues and auto attendants (AA) where a caller may need to be
transferred.

e For each enabled queue or AA, enter a few keywords or simple phrases associated with the
queue or AA so Cairo knows which callers to transfer there based on what the caller says.
Examples:

o "Transfer me to Billing", “I need help paying my bill.”, “Is my account overdue.”
o Keywords: bill, invoice, overdue, account, credit card
e Click the Al wand button (upper right of the field) so Al can reword and add content to this field.
Call Routing
Configure how your Al Receptionist routes incoming calls to the right departments
and team | ”lnhervs‘.‘.ﬁ.cl.up royfi rulesﬁaa n caller requests to e e eyery
- J J% o — S e S
3. Call Routing
Define how calls should be routed. You can route by groups or directly to team
members.
Adoption Call Queue [ @
3084
Example Phrases P
1. Hi, I'm interested in adepting a pet. Could you connect me to someone who can
help?
2.1d like to learn more about the adoption process. Who should | talk to?
3. Can you put me through to the adoption team? | want to ask about available
animals.
4. Hello, I'm calling about adopting an animal. Could you direct me to the right
department?
5. 1I'm looking to adopt a pet and need some information. Could you connect me
with adoption services?
Enter phrases customers might say, and the Al will also recognize and route similar variations.
Individuals
e Enable the users you want the Al

Users / Cooper James (1003)

Receptionist to include as routing
destinations. Answering Rules  Voicemaill  Phones
o For users to appear in this

list they must have the
Directory checkboxes
enabled in eConsole. You
can find these under the
user profile.

Profile Inform
P ¥ P

T i e

Directory Options Announce in Audio Directory
List in Directory
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Call Routing

Configure how your Al Receptionist routes incoming calls to the right departments

WSt snacnsanmab s, SoigeesoUjie gttt o Cogihtnt-ns “slaheaure eveny , ae
Individuals @
Search Q l
B Extension Name
B 1wos Aurora Sa
1018 Bella Thompson
1012 Bernard Blacky
B 110. Daisy Carter
[] 1000 Lola Bradford
B 104 Luna Mitchell
] 105 Max Reynolds
1008 Mulder Howe

Py e -_.r Y A /"‘J\yf'ﬁgs_, f Y oo |

Default Routing
e If no routing match is identified based on caller intent, the Al will route the call to the default
destination you select. This route is also invoked when caller asks for:
o Totalk to a human
o To talk to the operator
o Or presses “0”
Note: For an individual or queue to appear as a selection in this drop down field, they must be
enabled in the Individual or Queue sections on this webpage.
e Click Save to finalize the routing configuration.
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Call Routing

Configure how your Al Receptionist routes incoming calls to the right departments

W“W“ uyuting rules Rasgi oq&qﬁw&c:w Wevery -

Default Routing
If no match is found, where should the call go?

Route by default to

Operator Call Queue (3000) -

Integrations Programming

Extend your Al Receptionist with additional features by turning on the integrations you need.

Enable the desired features and click Save.
e Appointment Booking (Optional): Allows you to link a Google or Outlook calendar so the Al
Receptionist can schedule appointments on your behalf.

e Select either option which will open a pop-up window to login to the calendar.

e Once you have logged in to your calendar, it will show in the Appointment Booking
Section as a “Connected account”.

Note: Only one calendar account can be used per Cairo Al Receptionist instance.
e Real-Time Notifications (Optional): The Al Receptionist can send SMS alerts to your designated
number when specific keywords are mentioned during a caller interaction.

e [f you added an SMS number in the call routing section, it will appear here as the number
you will receive messages from.

e Enter the phone number where you want to receive the alerts in the blank provided. You
can only enter one number here.

e Enter the key words you would like to be notified of. To further improve the keywords,
select the Al wizard icon next to the Keywords blank to allow Al to create variations of
these keywords that capture different ways people might say the same thing, including
casual and formal versions.

e Whisper Intelligence: (CURRENTLY UNDER DEVELOPMENT; NOT YET AVAILABLE) Provides
a summarized briefing of the caller’'s conversation when the call is transferred to a human agent.

Click “Save” or “Next” to finalize the routing configuration.
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Integrations
Extend your Al Receptionist with additional features by turning on the integrations
you need.

Appointment Booking

«©

Book appointments based on Google Calendar or Microsoft Outlook

onnected account
. I Disconnect
[i jkalaitzidis@crexendo.com | ‘

Real-Time Motifications

«©

Stay informed with instant text message alerts triggered by keywords.

Mumber your Al Receptionist uses to send alerts

% +14803076500

Fhone number where you want to get alerts

| +1 (480} 330-2763 |

Keywords s

|E_-"~'—T|{,I'IE = | 2 |

emergency

critical

Map keywords or phrases callers meght say.

Testing Your Al Receptionist
After completing setup, you can test your configuration before making it active.

Test Modes

Live Test Number
e You may receive a test call to your number to simulate the voice call once it is live
e Enter the number you would like your Al (ie: Artificial Intelligence) Receptionist to call in the blank
provided and select “Call Me”.
e The Al Receptionist will call you at the number provided and allow you to test out its functionality.
Chat Preview
e Allows you to Interact with your Al Receptionist inside the portal to validate responses visually
and track destinations and decisions made
o Select “Run Chat Test".
o A chat window will open and your programmed Al Receptionist greeting will be displayed.
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o Talk to it as you would talk on a phone call and the responses will be displayed in the
chat window

o The chat will also display where the call would be routed if the Al Receptionist detects
that the call would need to be routed to a specific area such as a call queue or user.

What to Test

Greeting accuracy

Knowledge responses

Routing accuracy

Pronunciation of names or departments
Handling of unclear or unexpected requests

Make any necessary adjustments before enabling it for customers.

Test your Al Receptionist

Test your Al Receptionist before going live. Receive a test call to hear how it sounds,
or try a quick chat preview to see how it responds to common questions.

Receive a test call on your Try a quick chat preview
phone

Run through a sample conversation
Enter your phone number and we'll flow to see how your Al
simulate how your Al Receptionist Receptionist would answer common
would respond once it's live. questions.

Your phone number

+1(555) 123-4567

Run Chat Test
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Activating Your Al Receptionist

When testing is complete, click on the "Al Receptionists" option at the top of screen:
1. Locate the Al (ie: Artificial Intelligence) Receptionist you are building
2. Click on the three vertical dots to access “more options” of that Al Receptionist
3. Click Enable Receptionist to make the Al Receptionist live. (This is also where you can disable
the Al Receptionist)

Al Receptionists Al Receptionists

Manage your Al receptionists Manage your Al receptionists

e Offline Z 0 3 ° Z O

~7

(') Enable Receptionist

Fido Fido

Ra *197275598M Ra 1972755951

4. Confirm the activation by placing a test call to the assigned number.

Managing Existing Al Receptionists

All created Al Receptionists appear on the
CAIRO Al dashboard.
From here, you can:
e Edit configuration
e Clone Al Receptionist § Delete
e Delete Al Receptionist 1l

Fido

Ra +1872755951
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View Analytics and Usage

Clicking on the "Dashboard" option at the top of the CAIRO Al Receptionist page will take you to the
analytics screens showing performance metrics of your Al Receptionists.

The Call Statistics tab includes: Total Calls, Call Volume, Escalations, Calls Transferred and more.

Dashboard

View performance metrics of your Al Receptionists.

Call Statistics Al Receptionist Performance

All Al Receptionists ~ December 08-10, 2025 | This Week

Total Calls Calls Resolved in IVR

All calls received by your Al Receptionists. Calls completed within the IVR without human or Al transfer.

4 4

Calls per DID Call Volume
Distribution of calls by phone number (DIDs). Total number of calls over time.

@ +1(516) 4615227 @CrexTest @ My Al Receptionist 0 My Al Receplionist

Dashboard Filter Options

e Dashboard filter allows for filtering by all or
individual Receptionists by clicking on the
dropdown shown below:

e Dashboard filter allows for filter on specific
timeframes to view in the Dashboard:
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Dashboard

View performance metrics of your Al Receptionists.

Call Statistics Al Receptionist Performance

All Al Receptionists =
All Al Receptionists
Fluffy

‘gur Al Receptionists.
Fido Y
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Dashboard

View performance metrics of your Al Receptionists.

Call Statistics Al Receptionist Performance

All Al Receptionists ~ March 01-09, 2026 This Month | - H
-
Last Week
Total Calls Calls Resolved in IVR This Month

All calls received by your Al Receptionists. Calls completed within the IVR without h

Last Month

Last 3 Months

15 14

4

e Line and bar graphs allow for filter and un-filter statistics by interacting with and click on

receptionists
Calls per DID Call Volume
Distribution of calls by phone number (DIDs). Total number of calls over time.
@ +1(208) 580-7701 @ +1 (480) 697-6451 @ AstonMartin F1 @ Redbull Racing My Al Receptionist 2 @ Nasa @ My Al Receptionist @ Others

+1(408) 998-8883 . Mar 6

@ AstonMartin F1: 1

6 © Redbull Racing: 0
. My Al Receptionist 2: 0
@ Nasa: 0
2 @ My Al Receptionist. 0
@ Others: 0 d
0 ~

Mar 1 Mar 2 Mar 3 Mar 4 Mar 5 Mar6 | Marg }7 Mar & Mar 9

The Al Receptionist Performance includes: Conversation times, average Conversation time, questions
answered, Al handled vs routed, common questions/requests and more.

Dashboard

View performance metrics of your Al Receptionists.

Call Statistics Al Receptionist Performance

All Al Receptionists = December 08-10, 2025 | This Week =
Total Conversation Time Average Conversation Time Answered Questions Unanswered Questions
Time customers spent with Al Average length of customer Customer questions resolved by Al Questions the Al could not resolve.

interaction.

Om 11.5s 1 0

Al Handled vs Routed Calls by Receptionist
Ratio of Al-resolvad calls vs calls routed to Number of calls handied by each Al receptionist over time
humans
@ CrexTest @My Al Receptionist
@Al Handled 4 (100%) @Routed 0 (0%)

' 4
| I
MON TUE
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Support & Troubleshooting

If you encounter issues:

Confirm that CAIRO is enabled for your domain.

Ensure you are logged into eConsole Dashboard as an Office Manager.

Verify that the business information fields are complete, as missing data may impact responses.
Review knowledge entries for accuracy and relevance.

If you choose a DID to test with it must be set to AVAILABLE under inventory in the eConsole
Dashboard. If you call this DID and Cairo doesn’t answer or an error message plays back, check
to see if the same DID is in the SMS inventory tab. If so, you need to set it to AVAILABLE as well.
If the Office Manager is already logged in when this is configured, they will need to log out and
log back in for the CAIRO tile to appear in the eConsole navigation panel (the section in baby
blue).

ESI SUPER USERS ONLY: If you're in the Marketplace and you're trying to add a domain to
Cairo but there's no checkbox next to the name, it means that domain was already added to
Cairo. Verify this by searching the listed domains.
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