Luminaire Release Notes - v0.1.0 (Beta)

About the Release

Release Date

22 Oct 2026

Product Manager

Julia Kedward

Version

0.1.0 (Beta)

Upgrade Instructions

There are no upgrade instructions. Simply enjoy the changes the next time you use Athena.

Description

The Luminaire portal has been updated to a modern and simple interface.
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Sentiment

Summary

The customer, Kimberly, called 2nd requested
10 5pezk with the ESIP tech support team. The interaction
was brief, with the customer waiting for a moment before the

<all was likely transferred or handled.

Transcript

ES, this is Kimberly. Yeah, this is Cynthia, On
. 'm laoking for the ESIP tech support team.

AUPaa man
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Description

You can share one or more records and the Al summaries with other people via email.
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Share 3 calls via email

Luminaire <no.reply@esi-estech.com>

jkedward@esi-estech.com
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Luminaire | Shared Call Analysis

Email preview

LUMINAIRE

Shared call analysis

3 selected calls - Details & Al insights

Please review the selected call details and Al analysis below.
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The Page Selection options have been updated to make easier to jump through various pages of records.
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You can now playback (stop, pause, rewind, and fast forward) recordings directly in Luminaire.
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Description

Multiple-site (more than one domain for one company) is supported. There must be a one user in the company assigned
Reseller eConsole login privileges. Using this login will allow that user to see all their domains where Luminaire is
enabled.

Note: The eConsole Sites feature allows a single company to be under a single domain but assign users to a Site for
easier management. Currently Luminaire doesn't recognize Sites. The Office Manager can still see all recordings for
these Sites in Luminaire but they cannot filter by the Site name.

Luminaire line items can be flagged for follow-up.

A column has been added to the list where you can choose one of the following:
- Red flag - follow-up needed

- Gray flag - follow-up completed

- Clear flag - no follow-up needed

You can filter by the flag color.
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Luminaire access for all seat types, except Basic. Individual users can only see their recordings in Luminaire while
Office Managers can view all the records for their domain.

Description

Resolved the issue where Speaker 1 and Speaker 2 were not being shown in the transcription.

Each Al Summary will also include a Task List based on what was discussed in the conversation.

Page 3 of 3 0455-0411 v0.1.0




	About the Release
	Upgrade Instructions
	Improvements
	Coming [Very] Soon

