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AC10V Video Intercom 

AC10V Video Intercom Quick Install Guide 
See Programming & User Guide for details 

Package Contents 

 
Physical Specification 
3.47 x 3.47 x 1.22 inches (88 x 88 x 31 mm) 

 

Interface Description 

Open the rear case of the device, there is a row of terminal blocks for 
connecting the power supply, indoor switch. The connection is as follows. 

 

Serial number Description 
 

1 
Ethernet interface: standard RJ45 interface, 
10/100M adaptive, it is recommended to use 
five or five types of network cable 

2 Power interface: 12V/1A input 
3 A set of short-circuit output interfaces 

4 A set of short-circuit input interfaces 
 

Installation Diagram 

 

Cover          Main Body     Back Shell 

1. Position the installation template on the wall and mark the places to drill 
then drill the holes. 

2. Remove the cover. 
3. Use a screwdriver to remove the 4 screws on the main body to 

separate the main body from the rear case 
4. Pass all the wires through the hole in the lower right corner of the 

bottom case. Leave about 8 inches (20 cm) of slack. 
5. Align the back shell with the holes previously drilled into the wall and 

use the screws in the two screws to affix the back shell to the wall. 
6. Make sure the AC10V works before completing assembly by doing the 

following. Wait about 30 seconds for AC10V to power up then long 
press DSS key for about 3 seconds. When the speaker beeps rapidly, 
press DSS key again quickly, the beeps stop and the intercom will 
audibly report the IP address 

7. Align the Main Body to the Back Shell and re-install the 4 screws that 
were removed in step 3. 

8. Re-install the cover that was removed in step 2 
 

IP Address Acquisition 

After the AC10V has been powered up for at least 30 second, long press 
the DSS key for 3 seconds. When the speaker beeps rapidly, press DSS 
key again quickly. The beeps will stop and the intercom will audibly report 
the IP address. 

Alternative IP Acquisition 

The device offers an alternative IP acquisition method via the DSS key: 

In the standby mode, long-press the DSS dial button for 3 seconds and 
the beep will last for 5 seconds. Within 5 seconds, press the DSS key 
three times quickly to switch to the network mode. 

If it is in DHCP mode and doesn't receive the IP address, switch it to 
static mode and it will broadcast IP 192.168.1.128 after successful 
switch. 

If it is in static IP mode, switch to DHCP mode, It will broadcast the IP 
address after successful switch. 

If it is in the mode of DHCP and already obtained the IP address, the 
mode will not be switched and will broadcast the IP. 
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Configuration via Web Admin Interface 

Open web browser and type in IP Address of video intercom. 

Enter the user name and password (default user name is “admin”. 
Default password for eSIP is “admin” Default password for eCloud is 
SIPstn@ESI). 

 

Add SIP Account 

 

Set SIP server address, port, user name, password and SIP user with 
assigned SIP account parameters. Select <enable registration>, click 
<Apply> to take effect. 

 

Set DSS key 

 

Set DSS key speed dial parameters, click “Apply” to save setting. 
Type: Memory Key. 
Name: Give the key any name. 
Value: The DSS Key will dial this Number first. 
Value 2: If the first number is unavailable, call will be transferred to 
second number. 
Line: A working line. 
Subtype: Speed Dial. 
 
 

Set the desired Intercom Settings parameters 

 
 
Set the desired Security Settings parameters 

 
 
Remember to click “Apply” after making changes or your work will be 
lost. 


