
About Estech Systems, Inc. (ESI)

ESI (Estech Systems, Inc.) is a premier provider of 
innovative and easy-to-use business communications 
solutions designed to support the demands of today's 
distributed workforce. Since 1987, when it was started 
in the garage of its founder, ESI has grown into one of 
the premier providers in the communications industry, 
with more than 400,000 solutions sold or installed. ESI 
and its nationwide network of partners are prepared 
to deliver an exceptional customer experience and 
support growing businesses every day. 

ESI Solutions

ESI’s portfolio of award-winning products and services deliver 
high-definition communications to users, while providing reliable, 
scalable, and affordable feature-rich solutions to businesses of all 
sizes. ESI's most popular solutions include:

•	 ESI ePhones™ Desktop Phones

•	 ESI eCloud PBX™ (Hosted Service)  
with Smartphone App & Softphone

•	 ESI eSIP Evolution Series™ & ESI UCaaS™ (On-Premises)  
with Smartphone App & Softphone

•	 ESI Access™ facility entry control

•	 ESI eCloud Call Center

ESI Core Purpose

To contribute to our customers' success by making it easy to 
communicate.

ESI Company Highlights

•  35+ Years in Business

•  HQ located near Dallas, TX

•  Financially Strong & Debt-free

•  Private-held Corporation

•  Complete Solution Portfolio

•  Cloud & On-Premises options

•  Nationwide Partner Network

•  National Accounts Program

•  U.S.-based Support (24x7x365)

•  Numerous Patents Granted

Core Values

•  Deliver intuitive and easy-to-use products

•  Practice "Success with Significance"

•  Enjoy a fit, friendly, and fun work and life style

•  Foster growth through employee & family education

•  Provide an exceptional customer experience

Success with Significance

Throughout ESI's history there has been a 
commitment to ensuring that its success has meaning 
to the entire community. ESI and its employees 
regularly contribute financially to charitable programs, 
in addition to volunteering time to participate in local 
events. For a list of organizations and programs ESI 
has partnered with, visit www.esi-estech.com/charity.
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